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KE HOACH THU'C HIEN MUC TIEU CHAT LUQNG
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STT

MUC TIEU CHAT
LUQNG

KE HOACH THUC HIEN MTCL

Do luong
két qua

Bién phap thuc hién

Trach nhiém

Thoi gian
hoan thanh

Nguén hre
can thiet

Pam bao 100% hd so
duoc giai quyét sém
han, dang han quy dinh
theo co ché mot cra,
mot cia lién thong

Can ctr két qua
thong ké trén
phan mém Mot
cua dién tu.

- Cac phong/ bo phan phan cong
can bd, cong chuc truc tiép giai
quyét ho so;

- Ra soat thuong xuyén vé thoi
gian thyc hién tha tuc hanh chinh
tai cac van ban quy pham phap luat
hoic quyét dinh cong bd cua
UBND tinh.

Can b0 coOng
chitc co6 lién
quan dén giai
quyét TTHC

Nhié¢m
thuong xuyén,
thoi gian hoan
thanh theo
tirng thu tuc.

vu

Nhan sur
duoc phan
cbng, may
scan  chét
luong tot.

Trén 99% nhiém vu,
cong vigc do UBND
tinh giao duoc trién khai
thyc hién ding thoi han

Can ct két qua
thong ké trén
Phan mém
nhic viéc cua

- Céc phong/bo phan dugc UBND
tinh giao nhiém vu thyc hién.

- Cap nhat, theo doi thuong xuyén
trén phan mém nhac viéc, dam bao

Pon vi/ca
nhan duoc
giao thuc hién
nhiém vu.

Theo tung
nhiém vu cu
thé duoc
UBND tinh

Nhan  su
dugc phéan
cong thuc
hién.
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va dam bao chat lugng | UBND tinh. xu 1y kip thoi. giao.
Mirc d6 hai 1ong cta to | Can cir theo két | - Can ctr bao cdo két qua khao sat | Van  phong, | 12/2021 Cong
chtrc, ¢4 nhan d6i véi sy | qua khao sat | sy hai long cua td churc, cong dan | cac Phong chtre, vién
phuc vu cia So Tu phap | mitc  d6  hai | nim 2020 do S¢ Noi vu cong bd, | chuyén  mdn Ch"IC".
dat toi thiéu 81%. long do S& Noi | xem xét, phan tich cac diém chua | tham gia giai n{gu:o’l lao
vu cong bd. hé‘li’ long va dua ra cac bién phép | quyét TTHC ?}i?@gc 3
khac phuc, phong ngtra phu hop; nhét 12\;
- Tiép tuc duy tri va phat huy mé cong churc
hinh “Piém truy cép internet, hd tryc  tiep
tro dich vu cong truc tuyén muc do tham g';a
3. 47 glalr quyet
I TTHC
Pam bao tdi thiéu 95% | Can ¢t theo | - Ra soat thuong xuyén cac van | Thu ky ISO, | Thuong cong
TTHC dugc bo sung, | quy trinh duoc | ban quy pham phép luat lién quan | Ban Chi dao | xuyén chirc dugc
tl}lliét lap quy trinh ISO | thiét 13p dén thu tuc hanh chinh; ISO/ Quaén tri phan cong
%;Hcgliilén? u}rlle};[ét c;g - Ra soat quy trinh cho phu hop véi m‘ang, Ph(‘)ng thye hién
ngay, ké tir khi vin ban vin ban quy pham phap lujt hoge | hanh chinh
quyét dinh cong bé cua UBND phap, ~ phong

quy pham phat luat hoac
quyét dinh cong bd
TTHC co6 hiéu luc thi
hanh va dam bao thong
nhat véi cac budc trén
phan mém mot cira.

tinh;

- Phé duyét quyét dinh ban hanh ap
dung tai liéu cia HT QLCL (néu
ban hanh mai).

- Can ct quy trinh giai quyét thi
tuc hanh chinh 4p dung Hé théng

pho bién gido
duc phép luat,
phong bd tro
tu phap
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quan 1y chat lugng theo TCVN ISO
9001:2015 duoc phé duyét, ra soat
thanh phan hd so, thoi gian thuc
hién, cac budc thuc hién va phdi
hop v6i Trung tdm cong nghé
thong tin va dich vu hanh chinh
cong truc tuyén cap nhat quy trinh

mot cira dién tir dé ap dung.

Dam bao 100% van
ban dién tir do co quan
phat hanh c6 chir ky sd;
100% van béan hanh
chinh dugc giri, nhan,
xur ly hoan toan duoi
dang dién ta trén hé
théng Quan 1y vin ban
va diéu hanh lién thong
ba cap, khong giri kém
van ban gidy (trr vin
ban mat va van ban
khong 4&p dung gui,
nhan van ban dién tu)
theo Danh muc do Van
phong Chinh phu cong
bd tai vin ban sb
775/VPCP-KSTT ngay
04/02/2020 va Danh

Theo danh gia
cua S& Thong
tin va truyén
thong d6i véi
cong tac Ung
dung cong
ngh¢ thong tin

Thuc hién theo ddi, kiém tra dinh
ky d6i v6i cong tac ung dung cong
nghé théng tin, nhat 1a qué trinh
trao doi, xur 1y nhiém vu trén phﬁm
mém quan 1y vin ban E-Office

Cong
vién
thuoc So

chtre,
chuc

Thuong
Xuyeén

Cong
chure, vién
chtrc
thudc So,
(b6 phan
van thu
luu trit tap
trung xu
ly  cong
vin di/dén
trén  HE
thong E-
Office).
Trang
thiét  bi
may Vi




myc van ban quy dinh tinh  van
tai Diéu,4, biéu 5 Quyeét phong,
UBND ngay 27/11/2017 dubng
UBND nga A
clia UBNgD )‘:inh. truyen
Internet
dam bao
hoat dong
thuan loi.
Két qua danh gia | Can cir két qua |- Quan triét doi ngii cong chuc, | Van phong So | - Nhiém vy | Céng
can bd cong chuc cudi | bao cdo  vé |vién chiic S¢ Tu phap ludn nang | cha tri, céac|dao tao, boi|chac, vién
nam 100% hoan thanh | c5n0 tac dao [cao tinh thin trach nhiém trong |don vi thudc | dudng 3 | chac  va
nhiém vy, trong d6 it} "pai qugng | cong tac thi hanh nhiém vu, thuc | S& phdi hop | thuong xuyén. | nguol lao
nhat 20% x¢p loai xuat | A A \ ) s s \ . 2 dong
sic: thuc hién cir cong can b(_),, C0r,1g thlrcorlg V1_1_, deFm bao hoan Fhanh va toan thé| Trién  khai thuae S6
chic, vién chic tham C}}I'I‘C; b&do cao | xuat sac moi nhiém vu dugc giao. | can bd, cong thuc hien
gia cac I6p dao tao, boi | ket qua danh | gy Ty phap ta0 didu kien thuan | CDUC, VI | ppisyyy
dudng phu hop vi tri gif" XSp lf’ai loi dé cong chuc, vien chie duoc | MU SO TUl sk gia can
vice lam va ;‘-f prat tricn cong Ch‘f’c’ tham gia cac 16p bdi dudng, dao p,hap ngh[em bd, cong chic
cua nguion nhan fuc. vien chic, | 116 nang cao k§ ning, chuyén mon | ¢ thuc hien. |55 thang
ngudi lao dong nghiép vu, nang cao nang luc quan 12/2021, bao
1y nha nudc, ly luan chinh tri,... cao trude
10/02/2022.
Pam bao 100% can bo, |[B&o cé4o két| -  Thudng xuyén nhic nho, | Tap thé cong | Thuong Tap thé
cong chirc S¢ Tu phap | qua thyc hién | quan triét viéc thuc hi€én nghi€m | chuc, Vién | Xxuyén cong
thuc hién t6t Quy ché|dé an vian hoa | tic Quy ché vin héa cong so va | chirc va ngudi chtrc, vién




van hoéa cong so va Quy
tic Gmg xU cia can b,
cong chuc trong co
quan va khi thi hanh
cong vu

cong vu

Quy tic Gmg xUr cua cong chic,
vién chuc trong qué trinh thuc thi
cong vu.

- Co6 bién phap va hinh thuc
xur ly phu hop ddi véi cong chire co
hanh vi vi pham Quy ché.

lao dong
thudc Sé.

chuc va
nguoi lao
dong

thuoc So.
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Nguyen Thi Lan Phuong




		2021-02-01T17:12:22+0700
	Việt Nam
	Nguyễn Thị Lan Phương<ntlphuong.stp@khanhhoa.gov.vn> đã ký lên văn bản này!


		2021-02-01T17:17:47+0700
	Việt Nam
	Sở Tư pháp tỉnh Khánh Hòa<stp@khanhhoa.gov.vn> đã ký lên văn bản này!




